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1. OBIIUE ITOJIOXKEHUA

1.1. Hacrosmas nHCTpYKUM ONpENENsSeT TpaBuiia MOBEACHUS COTPYIHUKOB
VUPEXKICHUS TIPU MPEIOCTABICHUM YCIYr HWHBaIuAaM (MHBIM KaTErOpHUsM
MaJIOMOOMIJIBHBIX TPaK/IaH ).

1.2. MuBaama — U0, KOTOPOE MMEET HapylIeHUE 370POBbsl CO CTOMKUM
paccTpoiicTBOM  (pyHKIMI  opraHu3Ma, OOYCIOBJICHHOE  3a00JICBaHUSIMH,
MOCJIEJNCTBUSIMU  TPaBM WU JePeKTaMu, MPUBOASIIEE K OTrPAaHUUYCHUIO
YKU3HEIEATEIIbHOCTH U BBI3bIBAIOLIEE HEOOXOIUMOCTb €r0 COUATbHON 3aIlHTHI.

MajgomoOuabHble rTpaxaane (MI) — 5To OO  HUCHBITHIBAIOIINE
3aTpyJHEHUS] TPU CAMOCTOSITEIbHOM TNEPEABWKECHHUM, TMOJIYYECHHH YCIYTH,
HE00X0AMMOW MHPOpPMallUA WM MPU OPUEHTUPOBAHUH B MPOCTPAHCTBE (JIIOIU C
BPEMEHHBIM HapylICHUEM 3JI0pPOBbs, O€pEMEHHBIC >KCHIIUHBI, JIIOJU CTapIINX
BO3PACTOB, JIFOAM C IETCKUMH KOJISICKAaMU U T.I1.).

O0bekT coumaabHoii uHppacTpykrypsl (OCH) — 310 Opranuzanus Win
4acTh €€ (CTPYKTYpHOE Mopa3iefieHue uiu (Gumain), iBIsSIomascs MOCTaBIIMKOM
ONpPEJENCHHBIX YCIyr (OJHOM WM HECKOJIbKMX), 3aHHMAIOIIAsl ONpeeJCHHBIM
OOBEKT HEIBM)XMMOCTU (3/1aHM€ TMOJHOCTHIO WJIM YacTh €ro) C MPHUJIETaloIIUM
y4acTKOM (TIpY €0 HAIMYHMH U 3aKPETUICHHH 33 YUPEIKICHUEM).

1.3. UucTpykius pa3paboTaHa B COOTBETCTBUU ¢ DeiepaibHbIM 3aKOHOM
or 1 nmexabpss 2014 roga Ne 419-®3 «O BHEeCCHHMM H3MEHCHHMH B OTIEIbHBIC
3aKOHOAATeNbHbIE aKThl Poccuiickol @enepanuyu mno BONPOCAM COLUAIBHOU
3aIMThl UHBAIHUJIOB B CBs3M C paTudukanueii KoHBeHIIUN 0 npaBax MHBAIUIOBY,
nojokeHusiMu KOHBEHIIMM O MpaBaX WHBAIHMIOB M JPYTUX MEXKIYHApPOAHBIX
JIOKYMEHTOB, TYMaHUCTHUUYECKUM  Pa3BUTHEM  OOIIECTBEHHBIX  OTHOIICHU,
MPEANOJIAraoIINX HEJIOIyCTUMOCTh TUCKPUMUHALIUH o PU3HAKY
WHBAJIMJHOCTH.

1.4. Uuctpykuus pazpaboTana B 1eIsX 00€CIeUeHHs 10CTyIa HHBAIUIOB K
yciyraM U OOBEKTaM, Ha KOTOPBIX OHHU MPEJAOCTABISIOTCS, OKA3aHHs MPH ITOM

HEOOXOJAMMOW TOMOLIY, U MOXXET OBIThb HCIOJIb30BaHA NMPU HHCTPYKTUPOBAHUU



pabOTHUKOB YUpEeKIEHUN J1000H cdepbl AEATEIbHOCTH, NPEIOCTaBIAIOLINX
YCIIyTH HaCEJIEHUIO, a TAK)KE IPU HETIOCPEICTBEHHOM OKa3aHUU yCIIyT UHBAIMJIAM.

1.5. TpeboBaHus K yPOBHIO IOATOTOBKHM NIEPCOHANIA!

a) 3HAHWE TIOHATUS «JOCTyIHas cpena s HMHBAJIUIOB» M OCHOBHBIX
TpeOOBaHUI JOCTYMHOCTH OOBEKTOB W YCIAYT IJs MajJOMOOHIIBHBIX TpaklaH;
OCHOBHBIX BUJIOB apXUTEKTYPHBIX, HHPOPMAIIMOHHBIX U CUTYallMOHHBIX 0aphEPOB,
IPENATCTBYIOUMX MOJMydeHuto yciyr uHBanuaamu (MI') HapaBHe ¢ apyrumu
JUIAMHU, a TakK€ BO3MOXHBIX CIIOCOOOB HMX YCTPAaHEHHUS B 3aBUCUMOCTH OT
KaTeropuy UHBAJIMHOCTH;

0) OCBEIOMJIEHHOCTh O NEPEYHE IMPENOCTABISIEMbIX YCIyr B OpraHU3alluy;
dbopmax U nmopsAKe NpeAOCTaBICHUs YCIYT (B OpraHu3aiuu, Ha JOMY, JJIEKTPOHHO
Y IUCTAHIIMOHHO);

B) MH()OPMUPOBAHHOCTD 0 CIIEHHAIBHOM (BcmoMoraTebHOM)
0o0OpyZJOBaHUM U  MPUCIOCOOJECHUAX ISl HHBAJIMIOB, HUMEIOIIUXCA B
PacHopsHKEHUH YUPEXKICHUs, HAJTMUUU JOCTyIa K HUM, OPSAJKE UX SKCIUTyaTalluu
(BKJIFO4ast TpeOOBaHUs 0€30MaCHOCTH);

I') 03HaKOMJICHHE C MOPSIKOM 3BaKyallud TpaxkJiaH Ha 00BbEKTE, B TOM YHUCIIE
MaJOMOOUIIBHBIX, B OKCTPEHHBIX CITydasx U YpE3BbIUYANHBIX CUTYyAIHIX;

) Haluyue pa3paOOTaHHBIX NPAaBWJI B3aUMOJACHCTBUS  COTPYAHHKOB

YUPEKIACHHUS TIPU MTPEIOCTABICHUH YCIIYT UHBAJIUAY .

2. OBIIME ITPABUJIA DTUKETA
2.1. Obpawenue K uenosexy: TpU BCTpede oOpaIaiTech ¢ WHBAIUIOM
BEXKJIMBO M YBOXHUTEIILHO, BIIOJIHE €CTECTBEHHO MOXaTh MHBATUAY pyKy. Korja B
pasroBapuBaeTe ¢ MHBATUAOM JIFO00M KaTeropuu, oOpamaiTech HeMOCPEICTBEHHO
K HEMy, a HE K CONPOBOXKIAIIEMY WU CypIONEPEBOIYUKY, KOTOPHIE

IIPUCYTCTBYIOT IPH Pa3roBOpeE.



2.2. Aoexeamnocmb U 8edHCIUBOCHb; OTHOCUTECH K IPYTOMY YEJIOBEKY, Kak
K cebe camMoMy, TOYHO TaK K€ ero yBa¥kalTe — M TOrJa OKa3aHWe YCIyTH B
yUpexXJIeHUU U o01eHue OyayT 3pdeKTHBHBIMHU.

2.3. Ha3swigaiime cebsi u Opyeux: KOTJa Bbl BCTPEUACTECh C YEJIOBEKOM,
KOTOPBIN IJIOXO BUIUT WA COBCEM HE BHJUT, 00A3aTENIbHO Ha3bIBaiiTe ceOs U Tex
JqroAeH, KoTopble mpunuM ¢ Bamu. Ecim y Bac obmas Oecema B rpymme, He
3a0bIBaiiTe MOSICHUTH, K KOMY B JIJAHHBIA MOMEHT BbI OOpalliaeTech, 1 Ha3BaTh CeOsl.

2.4. Ilpednoswcenue nomowu: €ciivi Bbl MpeAsiaraeTe MmoMoIllb, KAUTE, MOKa
ee NpUMYT, a 3aTeM CIpalMBaiTe, 4YTO W Kak JeliaTh, BCErjaa IMpeaiaraiTe
MOMOIIIb, €CJTH HYKHO OTKPBITh TSKEIYIO IBEPh UM OOOUTH MPENATCTBHE.

2.5. Obecneuenue oocmynnocmu ycaye: BCETIa JIMYHO YyOEKIAHTECh B
JOCTYITHOCTH MECT, TJleé NPEeIyCMOTPEHO OKa3aHHE YCIyr W IpPHUEM TIpaxaaH.
3apaHee MOMHTEpPECYNTECh, KAKUE MOTYT BO3HUKHYTH MPOOJIEMBI WU Oapbepbl U
KaK UX MOYXHO YCTPaHUTh.

2.6. Obpawenue ¢ Kpecno-KosACKOU: WHBAIHMIHAS KOJISICKA — 9TO YacTh
HEMPUKACAaeMOTr0 TMPOCTPAHCTBA 4YEJIOBEKa, KOTOPHI ee wucmonb3yer. He
oOJoKkayMBalUTECh HA HEe M He ToJikaiTte. HauaTh KaTUTh KOJACKY 0€3 corjacus
WHBaJIHIa — TO € caMoe, YTO CXBaTHUTh M TIOHECTH 4YeloBeKa 0e3 ero
pazpemienusi. Ecnu Bac mompocwid moModYb MHBAIHIY, TEPEABUTAIOIIEMYCS Ha
KOJISICKE, CHayaJla Katute ee MeyieHHo. Komsicka OpIcTpo HabupaeT cKopocTh, U
HEOXKUIAHHBIN TOJTUYOK MOKET IMPUBECTH K TOTEPE PABHOBECHSI.

2.1. Brumamenonocmv u mepneausocms: KOTJa Bbl pa3roBapuBacTe ¢
YEeJIOBEKOM, HCIBITHIBAIONIUM  TPYJHOCTH B  OOIIECHWUHW, CIYyIIAlTe €ro
BHUMATENbHO. ByapTe TepmenuBhl, KAWTE, KOTJa YEJIOBEK caM 3aKOHYHT (pasy.
He monpasnsiite ero u He noropapuBante 3a Hero. IloBTopuTe, YTO BBI MOHSUIH,
3TO IOMOXET YEJIOBEKY OTBETUTH BaM, & BAM — IMOHSTH €TO0.

2.8. Pacnonooicenue o0na bOeceovi: KOrja Bbl TOBOPUTE C YEIOBEKOM,
MOJIB3YIOIIUMCSl MHBAIMIHON KOJIICKOM WJIM KOCTBUISIMH, PACIIOJOKUTECH Tak,

yTOOBl Ballld M €ro rjaza ObUIM Ha OJHOM YpOBHE, TOrJa BaM OyJeT Jjerdye



paszroBapuBaTh. PasroBapuBas ¢ TEMHM, KTO MOXET, YWTaTh 1O TIy0bawm,
pacrojoKuTeCh Tak, YTOObl HAa Bac nanan cet, n Bac Ob1710 X0po110 BUJIHO.

2.9. Ilpueneuenue 6Humanus uenogexa: 4YTOObl TPUBJIEYb BHUMAaHUE
YeJI0BEKa, KOTOPBIM IUIOXO CIBIIINT, IIOMAalllUTe €My pPYKOHM WU CIerka
noxJjonaiite mo redy. CMOTpUTE €My OpsIMO B TIJla3a U TOBOPUTE YETKO, HO
MMEWUTE B BHUJY, YTO HE BCE JIIOAM, KOTOPHIE IUIOXO CIBIMIAT, MOTYT YUTATh IO

ry0am.

3. CONPOBOXJIEHUE UHBAJIUI0B HA IPUEME
B YUYPEKXKJIEHHNHNU ITPU OKAZAHUU UM YCJIIYT

3.1. UuBasiuyiamMm oKka3bIBaeTCsl HEOOXOIMMasi MOMOIIb IIPU BXOJIE B 37aHUE
(BBIXOJIE U3 3/1aHHUSA), CAaU€ BEpXHEN 0/1eXkK bl B rapiepo0d (IOJyyeHUH U OJIEBaHUU
BEpXHEU OJICHKIbI).

3.2. B nepBoodepeHOM NOPSAAKE YTOUHAETCS, B KAKOW MOMOIIM HYKJIA€TCS
MHBAJINI, 1I€JIb OCELIEHUS YUPEKACHUS, HEOOXOJUMOCTh COTIPOBOMKICHHUS.

3.3. Ins oOecrieyeHus: OCTyNa MHBAJIWAOB K YCIyraM CIEHHAIUCTY IpPH
npuéMe MHBAJIN/IA B yUPEXKIEHUN HEOOXOIUMO:

a) paccka3aTb MHBAJIMIY 00 OCOOEHHOCTSX 3/1aHUS YUPEKICHUS:

- KOJMYECTBE 3TAKEW; HAJIMYUMU MOPYYHEH, IPYTruX MPUCHOCOOICHUN H
YCTPOMCTB i1 HMHBAJIWJOB MNPUMEHUTEIBHO K €ro (yHKIUMOHAJIbHBIM
OTpaHUYEHMSIM; PACIIONIOKEHUU CAHUTAPHBIX KOMHAT, BO3MOXKHBIX MPEMSTCTBUAX
Ha OyTH U T.1.;

- HEOOXOIMMBIX Uil OKa3aHWUsS YCIYI'M CTPYKTYPHBIX IOAPA3IEICHUIX
YUPEXKACHUS U MECTaX MX PACIOOKEHHUS B 31aHUM, B KAKOM KaOWHETE U K KOMY
o0paTuThCs MO BOMpPOCAM, KOTOPhIE MOTYT BO3HUKHYTh B XOJ€ IPEIOCTaBIICHUS
YCIIyTH;

0) MO3HAKOMUTh MHBAJIKJIA CO BCEMH CIELUATMCTaMH, 33/IeHCTBOBAHHBIMU B
paboTe ¢ HUM, JIMYHO, IPEJCTAaBUB MO (PaMUIIMK, UMEHU M OTYECTBY CIICLHAINCTA
W uHBanuaa apyr apyry. UupopmupoBaTh, K KOMY OH JOJIKEH 00paTUTHCSA BO BCEX

CJIydadaXx BO3HHMKAIOMIUX 33pr,[[HCHHﬁ.



B) MpU OKa3aHUU YCIYTH B YUYPEKIECHUU UETKO PAa3bsICHUTH Trpaduk
OKa3aHMsl yCIIyTH (BBIIATh paclMCaHue MprueMa rpax/iaH, 3aucaTh Ha JIMCT BpeMs
U MECTO OKa3aHusd YCIyT'H W T.1.); yKa3aTb MeCTO €€ NpoBeleHus (MoKa3aTh
HY>KHbI KaOMHET), aKI[EHTUPOBAB BHUMAHHE Ha IMyTh MO YUYPEXKJICHUIO OT BXOJa
710 KaOuHeTa, MPU HEOOXOIUMOCTH COMPOBOJIUTH A0 MECTA OKA3aHUs YCIyTH.

r) oOecrneyuTh JOMYyCK B 3JaHWE COOAKH-TIOBOJBIPS, COIMPOBOXKIAIOIICH
WHBAJINM/IA 110 3PEHUIO.

3.4. OcobeHHOCTH OOIICHUS ¢ MHBAIHMIaMH, UMEIOIIMMH HapYLICHHE 3PEHUS
WJIU HE3PSTUUMU:

e  Okxa3blBasi CBOIO MOMOIIb HE3PSIUEMY YEJIOBEKY, HaIllpaBJIsIUTE €ro, He
CTUCKHMBAasl €ro pyKy, UAUTE TakK, KaK Bbl OObIYHO xoaute. He HyxkHO XBaTaTh
CJIETIOr0 YeJIOBEKa M TalllUTh €ro 3a coboil. Ecnu BBl 3aMeTWwiM, 4TO HE3psSUuit
YeJIOBeK COWJICS ¢ MapuipyTa, HE YIpaBJsSHTE €ro JIBUKEHHWEM Ha PACCTOSHUH,
MOJAOUINTE Y IOMOTUTE BHIOPATHCS HA HY>KHBIN My Th.

e  Omnummure KpaTko, TA€ Bbl HaxoauTechb. [Ipemynpexpaiite o
NPENSTCTBUAX: CTYINEHAX, JIy)KaX, sMaX, HU3KUX I[OTOJIKaX, Tpybax M T.II.
Ucnons3yiite ¢paspl, XapakTepU3YIOIIUME LBET, PACCTOSIHUE, OKPYKAIOIILYIO
00CTaHOBKY.

e  He xomanayiiTe, HE TPOTANTE U HE UTPANTE C COOAKON-TIOBOIBIPEM.

e Ecnu Bbl coOupaerech dYHTaTh HE3pSYEMYy UEIOBEKy, CHadalia
npeaynpenure ero o0 sTtoMm. ['oBopute 00BIUHBIM ToJiocoM. Korpa He3psuwmii
YeJIOBEK JOHKEH TOJIMUCATh IOKYMEHT, MTPOYUTANTE ero 0053aTebHO TOJHOCTHIO.
NHBaIMIHOCTL HE OCBOOOXKIAET CIENOro YeJOBEKa OT OTBETCTBEHHOCTH,
00yCJIOBJIEHHOM 3aKOHOAATEIIbCTBOM.

e Korga Bbl mpejuaraere He3psYeMy YEJIOBEKY CECThb, HE YCa)KHMBaWTe
€ro, a HampaBbTE€ €r0 PYKy Ha CIHMHKY CTYyJIa WM MOJJIOKOTHUK. He BoauTe 1o
MMOBEPXHOCTH €T0 PYKY, a JalTe €My BO3MOXKHOCTh CBOOOTHO MOTPOTaTh MPEIMET.

° Korga Bel oOiaerech ¢ rpynmoil He3psuux JroJiel, He 3a0biBaiiTe

Ka)XJIbIH pa3 Ha3bIBaTh TOT0, K KOMY Bbl 0OpaIllaeTech.



e  He 3acraBnsiite Bamero cobeceHnka odpamarbcs B MyCTOTY: €CIU
BbI [IEPEMEIIIAECTECH, TPEAYIIPEAUTE €TO 00 ITOM.

e  lI30eraiiTe pacruIbIBUATHIX OMNPEACICHUM M HHCTPYKIHUM, KOTOPHIE
OOBIYHO COMPOBOXKIAIOTCS )KECTaMH, CTapalTeCh OBITh TOUHBIMH B OIIPEICTICHUSIX.

e  Okxa3plBas MOMOULIb HE3pAYEMY, JIBUTAWTECh HE TOPOIMACh, U NPH
CITyCKE WJIM OJABEME IO CTYIIEHbKAaM BEIUTE HE3PSAUYErO NEPHEHAUKYISIPHO K HUM.
He nenaiite ppIBKOB, pE3KUX ABWKECHUH, IPEAYIIPEKIAUTE O IPENATCTBUAX.

3.5. OcoOeHHOCTSIMU OOIIEHUSI C MHBAJIUAAMH, UMEIONIMMHU HapyIIeHHUE
ciyxa:

e  PasroBapuBas C 4YEJIOBEKOM, y KOTOPOrO IUIOXOW CIYyX, CMOTPHUTE
npssMo Ha Hero. He 3aTeMHsiliTe CBOE JIMIIO U HE 3arOpakUBalTE €ro pyKaMu,
BOJIOCAMH WJIM KaKUMH-TO TpeaMeTamu. Bamr cobecelHuK JOHKEH HMETh
BO3MOYKHOCTb CJIEUTH 33 BBIPAXKEHUEM BalIEero JIMIIA.

e (CymecTByeT  HECKOJIbKO  THIOB U CTENEHEH  TIyXOTHI.
COOTBETCTBEHHO, CYLIECTBYET MHOTO CIIOCOOOB OOIIEHHUS C JIFOJbMHU, KOTOpPbIE
10X0 cielmar. Eciu Bbl HE 3Haere, KakoW MNpeanoydecTb, CIHPOCHTE y HHX.
HekoTopele mroaM MOTYT CHbIIIATh, HO BOCIHPUHHUMAIOT OTJACIIbHBIE 3BYKHU
HempaBuibHO. B 3TOM cnydae roBopute 0Oo0jee T'pPOMKO M 4YETKO, Moadupas
NOAXOMASIINUNA ypoBeHb. B npyrom ciydae moHagoOWUTCS JIMILIb CHU3UTH BBICOTY
rojioca, Tak Kak 4eJIOBEK yTPaTHil CIIOCOOHOCTh BOCIIPUHUMATh BHICOKHE YaCTOTHI.

e  UroOBbl mpuBiieYb BHUMAaHHE YEJIOBEKA, KOTOPHIA IIJIOXO CIBIIINT,
HA30BUTE €ro Mo MMeHW. Ecim oTBeTa HET, MOXXHO CJErka JOTPOHYThCA 0
YeJI0BEKA WIIH K€ MOMaxaTh PyKOH.

e ToBopure siCHO M poBHO. He HY»HO M3JIMILHE MOAYEPKUBATH YTO-TO.
KpunuaTh, 0cOOEHHO B yXO0, HE HAJO.

e  Ecnu Bac mpocsAT MOBTOPUTH UTO-TO, MONPOOyHTE nepedpa3supoBath
cBoe mpemioxkeHue. Mcmonp3yiite xecTel. YOemurech, 4To Bac MOHsUIM. He
CTECHSIUTECh CITPOCUTD, TTOHSUT JIX BaC COOECETHHUK.

e  Ecnu Bbl coob1raeTe nH(opMaluio, Kotopas BKIIOYAET B ceOs1 HOMED,

TEXHUYECKUN WJIM JPYTON CIOXKHBIN TEPMUH, aapec, HAMUIINUTE €€, COOOIIUTE 110



(akcy WM 3JIEKTPOHHOM MMOYTE WM JIFOOBIM JIPYTUM CIOCOOOM, HO TaK, YTOOBI
OHa OblJ1a TOYHO MOHSATA.

e Eciu CymecTByIOT TpYJHOCTU HpPU YCTHOM OOIIEHUH, CIIPOCUTE, HE
OyJeT JI1 MPOoILE MEPENUCHIBATHCS.

e He 3a0miBaiiTe 0 cpene, KoTopas Bac OKpyxkaeT. B Oonpmux umu
MHOTOJIIOJHBIX MOMEIICHUSAX TPYIHO OOWATBCA C JIIOABMHU, KOTOPBIE ILIOXO
CIBITIAT. SIpKO€ COJHIIE WIIM TeHb TOKE MOTYT OBITh Oaphepamu.

e (OueHb YaCTO TIIyXHE JIOAU HCIOIB3YIOT S3bIK *ecTOB. Eciau Bbl
o0maerech uepe3 IMEpeBOAYMKAa, He 3al0ynpTe, dYTO oOpamarbcs Halo
HEIMOCPEJICTBEHHO K COOECETHHUKY, a HE K MIEPEBOUHKY .

e  He Bce moau, KOTOpBIE MIIOXO CIIBIIIAT, MOTYT YHTAaTh 1O Ty0am. Bam
Jqyd4llle BCEro CIpOCUTh 00 3TOM Ipu NepBoM Bcrpede. Ecnm Bam cobeceqHUK
o0JaaeT STUM HABBIKOM, HYKHO COOJIOAATh HECKOJIBKO Ba)KHBIX IPABUIL.
[ToMHUTE, 4TO TOJIBKO TPU U3 AECITHU CIIOB XOPOILIO IPOYUTHIBAKOTCS.

e  HyXHO cMOTpeTh B IMLI0 COOECETHUKY U TOBOPUTH SCHO U MEAJICHHO,
UCITI0JI30BaTh MPOCThIE (Ppa3bl U U30eraTh HECYIECTBEHHBIX CIIOB; UCIOJIb30BATh
BBIDAKECHHE JIMLA, JKECTHI, TEJOJABW)XCHMS, €CIM XOTUTE MNOJYEPKHYTh WIIU
MPOSICHUTH CMBICIT CKa3aHHOTO.

3.6. Bunpl 6apbepoB Mpu OKa3aHUU yCIIyT MHBAJIUIaM

OCHOBHBIE KaTEropuu 3HaunMble Oapbepbl OKPYKAIOIIEH CPeIbI

MaJIOMOOMJIBHBIX TPaXKaaH (nnst ydera U yCTpaHEHHUs Ha 0OBEKTE)

NuBanunel, nepenpurarommecs |Boicokue mnoporu, cryneHu. OTCyTCTBHE

Ha KpPEeCJIO-KOJIACKaX IIOPY4YHEH,  HApyLIEHWE  UX  BBICOTHI.
HepoBHoe, ckob3K0€ U MITKOE (C BBICOKUM
BOPCOM, KpPYIIHO HACBIITHOE M IPOYEE)
NOKpbITHE. HenpaBuibHO yCTaHOBIJICHHBIE
MMAHAYCbl, OTCYTCTBUE  CKAaTOB.  Y3KuE
JIBEpHBIE IIPOEMBI u KOPHUIOPBI.

HeajlaHTI/IpOBaHHBIG CaHUTAPHBIC KOMHATEI.




OrcyrcTBHE MecTa Il pa3BopoTa B
noMenleHusix. Bblcokoe  pacrnosiokeHue

uHGOpMaIlMU Ha CTOMKAX U CTEHAAX.

NHBanuapl ¢ mopaxxeHueM HIHKHUX
KOHEYHOCTEH (MCIONb3YIOIINE

TPOCTH, KOCTBUIH, OIIOPHI)

Bricokue moporu, crtyneHu. HepoBHOe u
CKOJIb3KOE MTOKPBITHE. HenpaBunbHo
YCTaHOBJICHHbIE ~ TaHAyChl.  OTCyTCTBHUE
nopyuHeir. OTCyTCTBHE MECT OTAbIXa Ha

IIyTHU OBUKCHUS.

NuBanuael ¢ mopaxxeHueM

BCPXHHUX KOHEYHOCTEH

TpynHocTH B OTKpBIBaHUM  JBEpEN.
TpynHoctu B I10JIb30BAHUH
BBIKJIFOYATEISIMU, KpaHamu 151 Ip.
HeBO3MOXKHOCTB, CIIOKHOCTh B HAIlMCAHUHU
TEKCTOB. VHbIE OrpaHUYEeHUs JEUCTBUSA

PYKaMH.

Cnensle n CH&6OBHII5HHI/I€

HMHBaJINABbI

[Mperpagsl Ha TMMyTH JBUXKEHUS (TyMOBI,
cTolku u 1pouee). CTymneHu, OCOOEHHO
pazHoil  reoMerpuu, 0€3  IBETOBOIO,
TaKTWIBHOIO  00Oo3HaueHus. OTCyTCTBHE
KOHTPAaCTHOM M TaKTWJIbHOM MH(pOpMaluu U
ykazateneid. OTcyTcTBUE MH(DOPMAMOHHBIX
TaOJIM4YeK, BBITIOJIHEHHBIX mpudToM bpaiimns.
OTcyTCcTBUE MOpyYHEH, HHBIX
HaITPaBJISAOIINX. Heoprann3oBaHHOCTB
nocTyna Ha OOBEKT W MecTa OXKUIaHUS
cOOaKU-TPOBOHUKA. OtcyTcTBHE
MyOupyroIei 3ByKOBON WHMOpMAIUU TIPH

OKCTPCHHLIX ClIy4dasx.

['myxue u caabocibianiie

OTCcyTCcTBHE W HEJJOCTATOYHOCTH 3PUTEIHHON
uHpopmaruu.  OTCyTCTBUE  CyplIo- U

TU(QIIOCYpAONIEpEBOIa M INEPEBOJUHKA.




OTtcyTcTBUE ayJMOKOHTYpa, UHAYKIIHMOHHBIX
neTenb. DJIEKTPOMarHuTHele nomexu. MHele
nH(pOPMallMOHHBIE Oapbepbl M OTCYTCTBHE
nyOnupyromei cBeToBOM MHpOpMaluu IMpH

qp€3BBIqaﬁHBIX CUTyalu:ix.

NuBamuasl ¢ 0COOEHHOCTAMA

HHTCIJICKTYAJIbHOI'O PA3BUTHUA

OtcyTcTBUE (HEIOCTATOYHOCTh) MOHSTHOM
uHpopMmaluy, HWHpOpMAIMU HAa TPOCTOM
si3pIKe. OTCYTCTBHE OTpa)XJACHUW OMACHBIX
MecT.  TpyaHocTH  opHeHTaUuMU  MpU
HEOHO3HAYHOCTH uHdopMaIuu.
Heopranu3oBaHHOCTh  COMPOBOXKICHUS Ha

00BEKTE.




