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1. O6Gwme NONoXKeHUA

1.1. Hacrtosiwee [lonoxeHne O npeaocTaBneHnn nnaTHbIX [OMNONHUTENBHbIX
obpaszoBaTefibHbIX  YCIyT (nanee - MonoxeHune) MyHuumnanbHbIM aBTOHOMHbIM
JOLLKONbHbIM obpaszoBaTenbHbIM yupexaeHnem «[Jemckuli cad KOMBUHUPOB8AHHOZ20
guda Ne 65 2. HuxHue Cepau» (nanee — YypexneHue) pa3paboTaHo B COOTBETCTBUN C
MpaXkaaHCKUM KOAEKCOM Poccuiickoit Pepepauuy, HanoroebiM KOOEeKCOM Poccuitckon
depepaunu, brofxeTHbIM KOOEKCOM Poccuiickon depepauuu, - depnepanbHbiM 3aKOHOM
P® ot 29 pekabps 2012 1. Ne 273-03 «O6 obpasoBaHu B Poccuiickon depepaunnm,
MocTtaHoBneHvem NpaBnTenbCcTBa Poccuiickoit Penepauum ot 15 aBrycra 2013 ropa Ne
706 «O6 yTBEPXKAEHNN NPaBns1 OKasaHus nnaTHbIX oBbpasoBaTenbHbIX yenyr, 3akoHOM
Poccuiickoin Pepepaunu «O 3awmTe npas notpebutene», ycTaBom YupexaeHus.

1.2. HacTosiiee onoxexne pa3paboTaHo B LEensx ynopsifoueHunst AeaTenbHoCTh
YypexpeHnuss B 4actu oKkasaHusa nnaTtHbIX Yycnyr (pabor), aensowenca 4actblo
ct)quchoao-xosm?lcmeHHoﬁ AEeATENbHOCTY YUPEXAEHNS.

1.3. MMnaTHble [ONONHUTENbHbIE obpasoBaTterbHbie yCnyru npegocTaBnsaloTca €
Lenbilo BCECTOPOHHEro yAOBNETBOPEHMS notpebHocTEN HaceneHus B cchepe
obpaszoBaTerbHbIX YCnyr, ynyyLLeHus kayecTsa yenyr, pasBUTUA U1 coBepLUeHCTBOBAHUSA
ycnyr, npvBneYyeHus [IONOMHUTENbBHbIX (PUMHAHCOBLIX cpeacts Ana obecnedexns
pacLumpeHns MaTepmaano-TeXHquCKoﬂ 0asbl YupexxaeHus.

1.4. OCHOBHbIE MOHSATNA N ONpeaeneHus, ncrnonb3yemble B [10noXeHnn:

- YCnonHuTenb AoNONHUTENbHBIX obpaszoBaTenbHbIX yCnyr - yupexaeHue;

- noTpebutens AOMOMHUTENBHBIX obpaszoBaTesibHbIX YCnyr - cusmueckoe 1
opuanyeckoe nuuo, AMelollee Hamepenue 3akasaTtb Wi npuobpecTu, nnoo
sakasblBalollee v npuodpetawoliee [ONONHATENbHbIE obpasosaTenbHbie ycnyrn Ans
ceBs UNK HECOBEPLUEHHONETHUX TpaxAaH, 3aKOHHBIM MPEACTaBUTENIEM KOTOPbIX OHO
qaBnsieTcs, nubo nonyyatoluliee [OMOSHUTENbHbIE oBpasoBaTenbHble yenyru ni4Ho,

- nnaTHas aononHuTenbHasi obpasoBaTenbHasn ycryra — ycryra, OTHOCALLAACA K
OCHOBHbIM BvAAM AesTeNnbHOCTA yqpeMeHm W oKasbiBaemas YupexaeHvnem CBepX
yCTaHOBIEHHOIO MyHWLMNanbHOro 3afatns, a B crnyyasx, onpefeneHHbiX [EeVCTBYOLNN
3aKoHOOATENBCTBOM, B Npeaenax yCTaHOBIIEHHOIO MyHWLMNanbHOro 3aaahns, a TaKXKe
He OTHOCSILLAACA K OCHOBHbIM BAaM [esTenbHOCTH YUpexaeHns, HO COOTBETCTBYIOLLAS
LensiM CO3AaHNs YUpexaeHna,

1 5. Hacrtosilee MonoxeHve onpepensaet nopsiAoK W yCnoBus npenocTaBneHu
nnaTHbIX AONONHUTENbHbBIX obpasoBaTerbHbIX yCnyr YupexaeHnem noTpebutenam.

1.6. MepeyeHb nnaTHbIX [OONONHUTENbHbIE obpasoBaTeribHble yenyr oTpaxaetcs



Paspene 1 [lnaHa WHAHCOBO-XO3ANCTBEHHON [OEATENBbHOCTU YYpexaeHus B
cootBeTcTBUM € OBLLEPOCCUMUCKUM  KIacCUPUKaTopoM BUOOB  3KOHOMWUYECKOWM
pesatenbHoctn (OKB3[), Ob6wepoccunckum knaccudukaTtopoMm ycryr HaceneHuto
(OKYH) un yTtBepxpaeTca B COOTBETCTBMM C [TopAAKOM COCTaBnNeHUs U yTBEPXAeHUs
nnaHa QUHAHCOBO-XO3ANCTBEHHOW [OEATENbHOCTM  MYHULMNANbHbIX  YyYpexaeHuin
YnpaeneHus obpa3osaHusi adMuHucmpayuu HuxXHecepauHcKo20 MyHUUUnansbHO20
patioHa.

1.7. NnaTtHble JononHUTENbHbIE obpa3soBaTenbHbIe YCNyru nNpesocTaBnAnTCA 3a
CYET CpeacTB CTOPOHHUX OpraHM3aLuin UM YacTHbIX AL, B TOM YUCHe pOAUTENEN, U He
MoryT ObiTb OKasaHbl Y4YpexaeHnem B3aMeH OCHOBHOW AeATeNbHOCTU, (PuHaAHCUpyemon
3a cuyeT cpeacTs OroaxeTa.

1.8. CpeactBa, noCTynMBLUME OT OKa3aHWA MMaTHbIX  OOMNOMHUTENbHbIX
obpasoBaTenbHbIX YCMyr, HE YMEHbLUAlOT HOPMaTMBOB K abCOMIOTHLIX pPa3MepoB
huHaHCUPOBaHUA YupexaeHus.

1.9. 'ameHeHus n gononHeHus B [onoxeHne BHOCATCA N YyTBEPXKOAKTCH NPUKa3oM

pyKkoBOAUTENS YUpexaeHus.

2. MNopsapok npegocTaBreHUA NaTHbIX ycnyr (pabor)

2.1. MNnaTHble gonofnHUTEmNbHbIE obpa3oBaTeNbHbIE YCIyrn MOryT ObiTh OKasaHbl
TONbKO MO XenaHuto notpebutens.

2.2. YuypexpeHue BnpaBe OCYLUECTBMATb AeATeNbHOCTb, NPUHOCALLYIO [A0XOA,
NOCTONbKY, MOCKOJSIbKY 3TO CIY>XUT AOCTUXKEHWUIO LieNen, pagmn KOTopbIX OHO CO34aHo.

2.3. lMnaTHble ponornHuTernbHble obpasoBaTesfibHble YCNyrn OCYLUECTBASATCSA
LUTATHOW YUCNEHHOCTbIO PabOTHUKOB YupexaeHus 3a npegenamMmm 0OCHOBHOro paboyero
BpemeHu Nubo cneumanucTamu, NpUBNEYEHHbIMIU No A0roBopam rpaxkaaHCcKo-npaBoBoOro
Xapakrepa.

2.4. MnaTtHble thonHMTeanble obpasoBaTenbHble YCryrn okasbiBaloTCA NuLamu,
UMEKLUMMK BbICLLEE WU  CcpefHee bneumaanoe obpasoBaHue, OTBeYarLMMn
TpeboBaHNSAM KBanNUMUKaLMOHHbIX XxapaktepucTuk. ObpasoBaTesbHbIN LEeH3 YKa3aHHbIX
nUL, NOATBEPXKAAETCA OOKYMEHTaMu rocyaapcTBeHHOro obpasua o COOTBETCTBYIOLLEM
ypoBHe obpa3oBaHusA 1 Ksandukawuu.

2.5. PacnucaHue wurpoBbIX CEaHCOB MO MEepeyvHio MnaTHbIX OONONHUTENbHbIX
obpasoBaTenbHbIX YCNyr yCTaHaBMMBaEeTCA NPUKa3oM pyKOBOAUTENS YUpexaeHUs.

2.6. PykoBoAgCTBO [AEATENbHOCTbIO  YYpexaeHuss Nno OKa3aHUIo NnaTHbIX

[OMOSTHATENbHbLIX 00pasoBaTeNbHbIX YCIyr HACENEHUI OCYLLECTBNSET PYKOBOAUTENb



YupexaeHusi, KoTopbli B yCTaHOBIEHHOM MOpPsiAKe:

- HeceT OTBETCTBEHHOCTb 3a KayeCTBO M CBOEBPEMEHHOCTb OKa3aHWs MNaTHbIX
DOMNONHUTENBHbLIX 06pa3oBaTENbHbLIX YCINYTr HACENEHWUIO;

- OCyLUeCTBNseT aAMUHUCTPATUBHOE pPYKOBOACTBO, KOHTPONMUPYET W HeceT
OTBETCTBEHHOCTb 3@ (PUHAHCOBO-XO3SINCTBEHHYI AeATenbHOCTb, cobnioaeHue
(bUHaAHCOBOW M TPYAOBON AUCLMUMNIIUHBI, COXPAHHOCTb MYyHULUMNANbHON COOCTBEHHOCTH,
MaTtepuanbHbIX U APYrMX LEHHOCTEWN.

2.6. MNnaTHble gononHuTenbHble obpas3oBaTefbHble YCnyru, NpefocTaBnsieMble
YupexgeHnem, oopMnAloTCA OOroBOPOM Ha OKasaHue nnaTHbIX AOMNOSTHUTENbHbIX
obpasoBaTenbHbIX YCyr.

2.7. foroBop, 3aknto4aemblil ¢ notTpebutenem, MoXeT ObiTb MHAUBUAYANbHLIM UMK
CTaHOAPTHbLIM (TUNOBbLIM).

dopma porosopa paspabaTbiBaeTcs YypexaeHuem CaMOCTOATENbHO C Yy4eToMm
TpeboBaHni  rpaxgaHckoro  3akoHogartenbctBa  Poccuiickon  depepaumm wu
YyTBEPXKOAETCHA NPUKA30M PYKOBOAUTENS YUPEXKAEHUS.

2.8. YupexageHue o653aH0 3aKniounTb AOroBOp Npu Hann4ynm BO3MOXHOCTU OKa3aTb
3anpaluvBaemyto ycrnyry v He Brnpase OKasblBaTb NpeanovyTeHne ogHoMy notpebutentio
nepeg ApYrum B OTHOLLEHUW 3aKITOYEHUsI [OroBOpa, KpOME CryyaeB, NpeayCMOTPEHHbIX
3aKOHOM U UHBbIMW HOPMAaTUBHbLIMW NPABOBbLIMU aKTaMMU.

2.9. [lo 3aknoyeHns gorosopa YupexaeHue obs3aHo npefoctaBuTb notTpedutento
AOCTOBEPHYIO WHopMaumo o6 wucnonHUTene u okasbliBaeMbIX LOMONMHUTENbHbIX
obpasoBaTenbHbIX ycnyrax nytem pasmMmelleHusi B yaobHom ans obo3peHuss mecte
cnepyoLwlen nHpopmaumu:

- HauMeHOBaHWEe W MEeCTO HaxOXAeHUsA (lopuaudecknini agpec) YypexaeHus,
CBUAETENBLCTBO O roOCyJapCTBEHHOW perncTpaumm YupexaeHus;

- CBEAEeHUss O NUUEH3UsX, cepTudukarax, Homepax M faTtax Bblgayn, Cpokax
[eiCTBUSA, OpraHe, BblAaBLLEM NIMLEH3NIO;

- NnepeYeHb ycnyr, okasbiBaeMblX Ha MMaTHOW OCHOBE;

- NopsAfoK NpefocTaBrneHns nNnaTHbIX YCnyr;

- PEXUM UrpoBbIX CEaHCOB;

- CTOMMOCTb MraTHbIX AONONHUTENbHBIX 0Opa3oBaTenbHbIX YCNyT;

- NepeYeHb NbroTHbIX KaTeropui notTpedutenen;

- MOpsSAoK onnaThl NAAaTHbIX YCryr (B TOM Yucne Ans NbroTHbIX KAaTeropun);

- Heobxoaumble TpeboBaHus K noTpebutento nnaTtHoW ycnyrn (BO3pacTHble,

MeANLMNHCKUE).



2.10. Mo TpeboBaHuo noTpebutenen AONONHUTENbHLIX 0Opa3oBaTeNbHbIX YCyr
YupexpaeHune 0683aHo npefocTaBuTb AN 03HAKOMITEHUS:

- ycTaB YypexaeHus;

- agpec u TenedoH yypeauTens,

- obpaseu gorosopa;

- CBeleHNs1, OTHOCALLMECA K KOHKPETHOW NnaTHOW ycnyre.

2.11. NoTpebutenb obss3aH onnaTtuTb okasbiBaemble nnaTHble ycnyru. Onnata 3a
oKasaHHble ycrnyru nponssoauTcsa nytem 6esHannyHoro pacyeta Ha COOTBETCTBYIOLLNIA
pacyeTHbIN CYeT.

2.12. B cnyyae HecBOeBpEeMEHHOW onnaTtbl 3a npefocTaBneHne nnaTHbIX ycnyr
YupexageHne umeeT npaso NpekpatuTb fnpefocTaBneHne nnartHbiX ycrnyr Ao MosiHoro
norawleHust 3aJ0/MKEHHOCTH.

2.13. MNMpu anuTtencHol 3agepxke notTpebutenem onnaTbl CTOMMOCTU yenyr (bonee
2 MecsiLEB) [OrOBOP C HUM pacTopraeTcs, U NoTpeduTenb nnaTHbIX YCNyr UCKoYaeTcs
13 Yncna nonb3yLnXCcs nnaTHbIMK yCriyramu.

2.14. B cnyyae 6onesHu cCOTpyAHWKa YUpexaeHus, oKasblBaloLlero nnaTHylo
yenyry, YypexaeHve 06s13aHo nNpefocTaBUTb €ro 3ameHy Wnu okasaTb ycnyry B apyrue
CPOKM MO AOrOBOPEHHOCTU C noTpebutenem.

2.15. lNopsigok B3MMaHWMA nnaTtel B Cry4ae HEBO3MOXHOCTU noTpebutenem
NonyYnUTb 3akasaHHylo ycnyry (no 6onesHu, B criyqae npebbiBaHWA B OTNyCKe, ApYyrum
npuyMHam) ycTaHaBnMBaeTCsA B OrOBOPE Ha OKasaHWe nraTHOW yCnyru.

2.16. lNMpn oBHapyXeHUn HeOoCTaTKOB OKasaHHbIX MMaTHbIX ycnyr, B TOM 4ucne
oKasaHus UX He B nonHoMm obbeme, npefyCMOTPEHHOM nporpamMmmamMv U nraHamu, B
crnyyae npocpoMdKM OKasaHusi NNaTHbIX yCcrnyr noTpebutens Bnpase notpebosarts:

- Ha3HA4YUTb UCMONMHUTESIO HOBbIV CPOK, B TEYEHNE KOTOPOro UCMOSMHUTENb JOMKEH
NPUCTYNUTb K OKa3aHWUIo yKasaHHbIX B JOrOBOPe YCNyr v (Unn) 3aKOHYUTb OKasaHue ycnyr,

- 6e3B03Me3HOro OKa3aHus yChyr;

- COOTBETCTBYIOLLEro YMEHbLUEHNSI CTOMMOCTU OKa3aHHbIX YCIyT;

- BO3MELLEHNSI MOHECEHHbIX UM PacxXofoB NO YCTPaHEHUIO HEAOCTATKOB OKa3aHHbIX
ycryr CBOMMW cunamu unv TpeTbUMn nuuamu,

- pPacTOprHyTb LOroBOpP.

3. llbroTbl No onnarte NnaTHbIX ycnyr
3.1. YypexaeHvne o6s3aHO NpefoCcTaBUTb NbroTbl MO OnnaTe NnaTHbIX YCNyr B

cooTBeTCTBUN C ,D,eVICTBerLLWIM 3aKoHO4aTe IbCTBOM.



3.2. YupexaeHve uveeT npaso ycTaHaBnueatb [OMNOMHUTENbHbIE NbroTbl NO
onnare nnaTHbIX ycnyr.

3.3. JlbroThl, NpefocTaBnsemble YupexaeHmem no onnaTte nnaTHbIX ycnyr no BCEM
NbFOTHLIM KaTeropusiM, YTBEPXKAAIOTCHA NPUKa3oM pykoBoauTens Y4ypexaeHus no
COrnacoBaHuIo C yupeguTenem.

3.4. Jlbrota no onnate nnaTHoi ycrnyri npefocTaBnAeTCs npu npeabsaBreHnn

JOKYMEHTOB, JarnoLnx npaeo Ha NbroTy.

4. DMHAHCOBO-X0O3ANCTBEHHas AeATeNIbHOCTb YupexpeHus
B 4aCTW OKa3aHuUA NnatHbIX ycnyr

4 1 OCHOBHbIM WCTOMHUKOM (DUHAHCUPOBAHUA YupexaeHua aABnaetcs oooxeT
HuxHecepauHCcKo20 MyHuyurnanbHo20 obpasosaHus.

Joxodbl OT MnaTtHbIX YCIyr YupexaeHusi, NpeayCcMOTPEeHHbIe HAaCTOALUNM
MonoXeHnem, SBNSIOTCS AOMNOMHUTENBHBIMUA K OCHOBHOMY WCTOYHUKY, NOCTynarwT B
pacrnopskeHne YUpexaeHns u oTpakaloTcH Ha NULEBOM cyeTe AAHHOro YupexaeHus,
OTKPLITOTO B OpraHe,  WCMONHAWEM GlomkeT  YnpaeneHus — obpa3osaHus
adMuHUcmpauuu HuxHecepauHcKo20 MyHuUyunanbHoEo patioHa

4.2. Joxopbl, Nonyy4eHHble OT nnaTHbIX YCIyT, HanpaBnAlTCA YuypexaeHnem Ha
onnaTy pacxofoB B COOTBETCTBUN CO CTPYKTYpOW pacxofoBaHus CPEACTB, NONyYeHHbIX
OT OKasaHusa ycnyr, NnpeaocTaBneHne KoTopbix OCYLLECTBSAETCA Ha NraTHO! OCHOBE,
yTBEPXKAAEMOW  NPUKa3oM pykoBoguTena YupexaeHus nocne cornacosaHus C
yupepgutenem  npu  opMuUpoBaHMM GlopkeTa  YnpaeneHus — obpa3oeaHusi
adMuHucmpauyuu HuxHecepeuHCKo2o MyHUUUMNanbHo20 paloHa Ha ouepenHow
¢pMHaHCOBbIN roA.

4.3. [lons CPEACTB, NoMnyYeHHbIX OT OKa3aH!s nraTHbIX YCNyr 1 HanpasnAaemas Ha
onnaty TpyAa paboTHWUKOB YupexpaeHus, 3aHATbIX nnaTtHoW AesTenbHOCTbIO,
pacnpepenseTcs Mexay HEenocpeACTBEHHBIMA  UCMONHNATENAMU  NNATHBIX ycnyr v
opraHuszaTopamu nnaTHoi AeATensHoCTU B cootBeTcTBMM C [MonoxeHnem o6 onnare
Tpyna pabOTHUKOB, 3aHATBIX OkasaHWeM nnaTHbIX YCNyr, yTBepxaaeMbiM Npukasow
PYKOBOANTENS YUpExXaeHus.

4.4. YupexgeHue opraHusyet ByxranTepckuin yyeT u OT4ETHOCTb pasgernbHo Mc
OCHOBHOW AEATENbHOCTW W NnaTHbIM ycnyram B COOTBETCTBMM C [EWCTBYIOLLNN

3akoHo4aTeNbCTBOM.



5. OTBETCTBEHHOCTL CTOPOH NO COGNIOAEHUIO NOPAAKA OKa3aHUS MATHBIX

ycnyr (pabor)

5.1. OTBETCTBEHHOCTb 33 OpraHU3aLMio, KauyecTBO OKa3aHMsi MNaTHbIX
AOMOSHUTENbHBIX  OOpasoBaTeflbHbIX  YyCNyr WM MPaBUNbHOCTL  MPUMEHEHUS
YCTaHOBMEHHbIX LieH (TapugoB) Ha nnaTHble yCnyry BO3faraeTcsi Ha PyKOBOAMTENS
YupexaeHus.

5.2. YupexpeHue okasblBaeT MnaTHble LOMOMHUTENbHbIE 06pa3oBaTEmNbHbIE

ycrnyru B nopsnke U B CPOKU, onpeneneHHble A0roBOpPOM.

5.3. 3a HeucrnorHeHvWe uNM HeHagnexallee WCNofHeHne ob6s3aTeNbecTB Mo
AOrOBOPY  CTOPOHbI  HECYT OTBETCTBEHHOCTb, MNPEeAYCMOTPEHHYI AEACTBYIOLMM
3akoHogaTenbcTBoM Poccuiickon denepauum.

5.4. Cnopsbl, BO3HMKAOLME MexXOy noTpedbutenem v YypexgeHvuem, paspeLuatoTcs
Mo cornacoBaHunto CTOPOH NGO B YCTAHOBIIEHHOM 3aKOHOAATENIbCTBOM nopsake.

5.5. YupexaeHne ocBobOXOAAETCS OT OTBETCTBEHHOCTU 33 HEUCMONHEHWE WAU
HeHaanexawlee ucnonHeHvne ycnyr, ecnu 6yaeT [okasaHO, 4YTO 3TO MPOW3OLLNO
BCneacTene obCTosTENbCTB HEMNPEOAONUMON CUSlbl, a TaKkke MO MHbIM OCHOBaHUsAM,

NPeAyCcMOTpeHHbIM 3akoHoAaTenbCcTBoM Poccuiickon Geaepavuun.

6. KoHTponk cobnioaeHus nopsaka okazaHUA NNaTHLIX YCnyr

6.1. KoHTponb cobniopeHnsi nopsgka oKasaHWsi NNATHLIX AOMOMHUTENbHBIX
obpasoBaTerbHbIX yCryr YUpe)aeHueM OCyLIECTBNISIET yupeauTenb, a Taike Apyrue
OpraHbl 1 OpraH13aLm, Ha KOTOpble B COOTBETCTBUM C 3aKOHAM 1 UHLIMU MPaBOBbIMM

akTamu Poccuiickoit defepaumn Bo3noXeHbl KOHTPObHbIE tyHKLMM.



